


April 2024 two-minute Survey summary

Survey objectives and goals: Collect continued staff 
feedback on topics related to of culture of care & 
appreciation, belonging and career development.

Survey timing and response: Distributed on March 
22, 2024 and remained open through April 5, 2024 
receiving 1829 responses (38.52% response rate) 

Survey target population: Disseminated to all VCU 
Classified and University and Academic 
Professionals. Senior leaders and faculty were not 
included in the survey distribution list.
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VCU staff overall Net Promoter Score over time

How likely would you be to recommend that a friend or colleague work at VCU?

Positive shift in the    
           NPS Scale            

  (2022 - 2024)
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Net Promoter Score
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number of staff responses & response rate

14% increase 

in # of staff 

respondents 

2023- 2024

Positive shift in the 
number of staff 

responding & overall 
steady response rate 

as eligible staff grows  
      

Number of staff responses

March 2023 two-
 minute survey

December 2023
 two-minute survey

March 2024 two-
 minute survey

Response Rate

March 2023 two-
 minute survey

December 2023
 two-minute survey

March 2024 two-
 minute survey

1,586

1,725

1,829

42.10%

41.20%

38.50%






























